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Skyzer is one of the largest Eftpos and payments solutions providers in New
Zealand, with over 35,000 terminals deployed throughout the country. Skyzer is
also the exclusive distributor of PC Eftpos Australia, known in New Zealand as
Skyzer Nitro.

Skyzer will supply you with the latest SDK for your development, however please
refer to the following contacts for support.

Integration and development queries to be directed to PC EFTPOS
» devsupport@pceftpos.com.au
* Phone: +61 2 9998 9800

Certification or General Queries to be directed to Skyzer Support Team

* support@skyzer.co.nz
e Phone: +64 9 259 0322 (Option1)

If you have already undertaken the integration with PC Eftpos Australia, then
you have done all the hard work to become certified with Nitro in New Zealand.

All of our payment products, including POS systems, need to be certified with
the local switch in New Zealand called Paymark. This certification cycle is a
self-certification process that Skyzer undertakes in-house and will provide you
with a formal accreditation (LOA) that your POS solution is certified to
Paymark requirements.

Paymark has some very unique but strict guidelines, so from time to time we do
find that POS systems that are certified in Australia may need a small change
to meet the guidelines in New Zealand. We have documented these as follows:

1. EFTPOS Functionalities
The POS Vendor MUST implement the “Call Control Panel” from the
POS application to allow the following functionalities to be accessed when
required.

- Settlement Cutover (Settle)

* Settlement Inquiry (Pre Settle)
* Merchant Logon

« Shift totals

* Reset totals

* Diagnostics

* Reprint

2. OPOS Printer
For solutions that use OPOS, the POS Vendor should ensure that they capture
the receipts and print them off when the above functions are performed.
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3.Transaction Receipt

All transactions that have been processed and completed (accepted orl
declined) must generate and print a receipt for the merchant’s!
acknowledgment and records.

4.POS Receipt
POS receipt needs to be clearly labeled with the method of payment that wasl
used.

S.Signature Transaction

When a signature transaction is performed, the POS must print off thel
merchant copy receipt for the cardholder to sign on prior to accepting thel
transaction.

6.Timeouts

At the signature transaction verification dialogue box, the POS shouldn't timel
out. It should remain on the dialogue until acknowledgment has been received or
has been cancelled/declined by the operator.

If there are any aspects of the solution that may not pass certification then we
will advise you of those immediately and they can be discussed in more detail.

7. Testing

Skyzer support team will perform integration testing/certification in house,
and on completion of a successful test cycle, Skyzer will provide an LOA to
the POS Vendor.

Please note - Occasionally there may be a requirement for the solution to
be certified and piloted with Paymark. Should this be the case Skyzer will
advise in advance.
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