OO SKVYZER Bulletin No.: 26

OE® ccHnhoLocieEs Date: 16-Jun-2021

Subject: Spark Sim 4G Connection issues when using V5 Move 5000

PTS 2018.1 (348)
Hardware: Vs Move 5000 Software: prsio0

Effective Date: Immediately

Description:

When using some Spark (m2m) Sim's, the signal bars show grey and the terminal will not
connect

Impact:

Some Spark SIM's (m2m) are locked to 3G only. This means that the terminal will be
unable to reliably connect

Resolution:
Contact your Network (SIM Card) provider to get support for 4G network added
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