OO SKYZER Bulletin No. : 28

D--- TECHNOLOGIES Date: Dec 10. 2021

Subject: Terminal doesn't reliably fall back to 3G with Spark PrePay and m2m SIM’s

Hardware: Move 5000 4G Software: vio o

Effective Date: Immediately

Description:

Move 5000 4G using Spark Prepay or m2m SIM's does not automatically fall back to 3G where the 4G
network signal is poor

Impact:

Terminal will not fall back to 3G in areas of poor signal

Resolution:

Skyzer recommends using Spark M2M SIM as it allows blocking the 4G signal in the portal.
However, we have added a feature to the latest release to lock any SIM down to 3G therefore the terminal
will continue to operate on the 3G network

What you need to know:

Upgrade to the latest version 404 R5

Configure the terminal as normal

Perform function 16 to enable force 3G mode

Terminal will auto restart and will establish 3G connection

It may come up with a GPRS Configuration error during the process. This is OK - just press ENTER and the
terminal will establish the 3G connection

Please note - this feature will add an extra 45-60 second delay to the normal boot process
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