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	Number: 17
	Date: May 24, 2019
	Subject: PTS2014 to 2018 USB Download 
	Software: 2018
	Hardware: Telium iCT250 and iCT220
	Effective date: Immediately 
	Description: The PINPad displays "LOAD TOOLS LIBRARY" after an upgrading from PTS2014 to PTS2018 by USB Stick.
  
	Impact: The Pinpad will not function.
	Resolution: The PINPad will need to be returned to Skyzer for re-setting. 
 
An updated USB package is available for download on the Skyzer website through the dealer zone. 
 
Please ensure you login and download the following package ASAP.
 
TELIUM PTS2018 USB DOWNLOAD V340 R0 22-05-2019   
 
PLEASE NOTE: This only applies to the PTS2014 to PTS2018 upgrades via USB
No other upgrades either by USB or TMS are affected.  
 
 
 
 
 


