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	Number: 27
	Date: Sep 20, 2021
	Subject: TETRA PCI V4 & V5 Hardware
	Hardware: Move5000, Move2500, Desk5000, Desk3200
	Effective date: Immediately
	Software: PTS 2018.1   PTS190
	Resolution: PCI V4 or PCI V5? Ingenico terminals are identified by the HVN number as to which PCI version/s is supported. This number is on the sticker on the back of the terminal and is unique to that specific model. There are times where Ingenico make minor firmware changes and this is identified by the last 2 digits of HVN number. Based on the information provided to us, we have put together a table that will assist you in identifying what PCI version your terminal currently is and whether it will change with PTS190How to tell what the PCI version of your terminal will be:Terminals that have an HVN ending with BA will only ever be PCI V4 regardless of what software is loaded: i.e. MOV50BA, DES50BA & DES32BATerminals that have an HVN/s ending with JB, BB or BC will upgrade to PCI V5 ONLY when loaded with PTS190:i.e. MOV50JB, MOV50BB DES50BB & DES32BB & MOV25BCTerminals that have an HVN of JC will only ever be PCI V5 regardless of what software is loaded: i.e. MOV50JC  The PCI level is determined by the HVN number and not softwareSkyzer does not load individual software versions. PTS190 will dynamically recognise the PCI Level and as such, that is reflected in the software version string. i.e IM5000SKY-V50405 (5 indicates the terminal is V5)or IM5000SKY- V40405 (4 indicates the terminal is V4)Refer to the following table on the next page for full breakdown


