OO SKYZER Bulletin No. : 20

@@ rccHnoLociEes Date: Jan 22. 2020
Subject: Desk 5000 and Move 5000 Lost Configuration
Hardware: Desk 5000 and Move 5000 Software: 2018.1 R3

Effective Date: Immediately

Description:

The Terminal loses some of its terminal configuration parameters

Impact:

The Terminal is unable to process transactions

Resolution:

Step 1 : Perform Func + 9902 to reset the configuration
Step 2 : Perform Func + 3824

Step 3: Configure the Terminal Parameters i.e. Terminal ID and the Comms Mode will need
to be re-configured

Step 4 : Perform a Logon

Note : There is no need to re RKI the terminal.
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